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Frequently Asked Questions 
 

 

1. What eReader devices and/or computers are supported? 

The eBook comes in 2 different formats, a PDF file that should run on most devices including desktop or laptop computers, and 

an EPUB file that is intended only for Apple devices such as an iPad.  The eBook works pretty much the same with the same 

content in either format. 

 

2. Which format EPUB or PDF should I use on my device? 

If you have an Apple device, the EPUB format is recommended using iBooks.  For all other devices, the PDF format is 

recommended using the current version of Adobe Reader.  The PDF version is more universally compatible, and it might also 

be necessary on a Mac laptop or desktop.  The EPUB works ok on a Mac using Mavericks 10.9 or newer OS, if you use the 

iBooks software which is available as a “free purchase” from the Apple Mac App Store.  If you have any doubt about whether 

the EPUB will work, please download and try the EPUB sample file, available here: 
http://www.napasolanoaudubon.com/nsas/docs/BreedingBirdsofSolanoCountySample.epub 

 

3. Will the EPUB file run in "EPUB reader" software on a Windows computer? 

No.  For any Windows laptop or desktop, use the PDF format. 

 

4. Will the eBook run on a Kindle? 

Yes but you must use the PDF version with a 2nd generation Kindle with a current version of Adobe Reader installed. 

 

5. Will the eBook run on a Smartphone? 

Using a Smartphone is not recommended due to the "fixed layout" format of the book (see next question).  The eBook works 

best on a tablet or full-sized computer/laptop. 

 

6. What is a “Fixed Layout” format? 

"Fixed layout" means that the eBook preserves the exact same layout and design as the hard cover book, as opposed to the 

fluid or “reflowable” style used in many eBooks where the layout changes based on the eReader’s screen size or orientation. 

“Fixed layout” eBooks are relatively new. 

 

7. How will I obtain the eBook file after I purchase it? 

Some people who purchased the eBook in advance will be emailed a link to click to download the eBook.  Others may receive a 

disk that has both the EPUB and the PDF file on it.  In the future we may sell the eBook through external on-line retailers such 

as the Apple Store or Amazon, but initially most people will get an email with the download links for both PDF and EPUB files. 

 

8. How do I install the EPUB version on my Apple device? 

We can only give you general guidance:  First obtain the EPUB file (download it or get it from a disk).  Keep track of where the 

file is located.  Launch the iTunes program and find the "Add to Library" option which may be under the File menu.  Browse to 

locate the EPUB file and add it to your library.  Finally connect your device such as an iPad to your computer and click "Apply" 

or "Sync."  After the sync is completed, you should find the eBook on your device if you open iBooks. 

 

9. How do I install or use the PDF version? 

Because the PDF format is so universally recognized, it should be easier to install.  After downloading the file, the PDF should 

open on your computer if you click on it.  The most important thing is to install a current version of Adobe Reader on your 

computer or tablet.  The bird songs in the PDF may not play if your PDF software version is old. 

 

10. How do I play the songs in the PDF version?  It seems like they only play once. 

On the PDF file, after the song plays the first time the icon may change and then it may be necessary to right-click and choose 

an option to “view in floating window” where you can then replay the song.  Interactive features like this are relatively new in 

PDF files, so not all software may recognize the songs.  We recommend the most current version of Adobe Reader. 

 

11. How large are the eBook files?       The EPUB file is ~174 Megabytes and the PDF file is ~100 Megabytes. 

http://www.napasolanoaudubon.com/nsas/docs/BreedingBirdsofSolanoCountySample.epub

